UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH AN GIANG Doc lap - Tw do - Hanh phic
Sb: 1269 /QD-UBND An Giang, ngady 30 thang 9 ndam 2025
QUYET PINH

Ban hanh quy dinh vé chuin muc dao dirc can b,
cong chire, vién chirc lam viéc tai Trung tAm Phuc vu
hanh chinh cdng cac cap trén dia ban tinh An Giang

CHU TICH UY BAN NHAN DAN TINH AN GIANG

Can cir Ludt T6 chire Chinh quyén dia phwong ngay 16 thang 6 niam 2025;
Can cur Luat Can bg, cong chire ngay 24 thang 6 nam 2025,

Can cir Lugt Vién chirc ngay 15 thang 11 nam 2010, Ludt sia doi bé sung
mot so diéu cua Ludt Can bo, cong churc va Ludt Vién chuc ngay 25 thang 11
nam 2019;

Can cit Quyét dinh s6 1847/QD-TTg ngay 27 thang 12 nam 2018 ciia Thii
tuong Chinh phu vé viéc phé duyét Bé an Van hoa cong vu;

Can cir Chi th,i?sér 23/CT-TTg ngay 02 thang 9 nam 2021 cua Thu tuwong
Chinh phu vé viéc day manh thuc hién Chuong trinh tong thé Cai cdach hanh
chinh nha nuoc giai doan 2021-2030;

Theo dé nghi ciia Gidm déc So Néi vu tai To' trinh sé 494/TTr-SNV ngay
23 thang 9 nam 2025.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy dinh vé chuin myc dao
dtrc can bd, cong chuc, vién chuc lam viéc tai Trung tam Phuc vu hanh chinh
cong cac cap trén dia ban tinh An Giang.

Piéu 2. Quyét dinh nay c6 hiéu luc tir ngay ky.

Pi¢u 3. Chanh Vin phong Uy ban nhan dan tinh, Giam dbc So Noi vy,
Thu truéng cac so, ban, nganh tinh, Chu tich Uy ban nhan dan cac xa,
phuong, dic khu chiu trach nhiém thi hanh Quyét dinh nay./. F*

Noi nhin:

- B6 Noi vu (dé bao céo);

- TT. TU, HDND tinh, UBND tinh;
- UBMTTQVN tinh va cac doan thé cip tinh;
- C&c s0, ban, nganh tinh;

- VP. UBND tinh: LBVP, P.TH;

- UBND céc xa, phuong, dac khu;

- Cong thong tin dién tir tinh (dé dang tai);
- Luu: VT, vtco.

(Pinh kem Quy dinh)
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Doc lap - Tu do - Hanh phic

QUY DINH

¢ dao durc can b, cong chire, vién chirc lam viéc

dc vu hanh chinh cong cac cip trén dia ban tinh An Giang
(kém theo Quyét dinh s 1269/0P-UBND

ngay 30 thang 9 nam 2025 cua Chu tich UBND tinh An Giang)

Pi¢u 1. Pham vi diéu chinh, d6i twong ap dung
1. Pham vi, ddi twong diéu chinh

Cén b, cong chirc, vién chire lam viée tai Trung tAm Phuc vu hanh chinh
cbng cac cap; cac co quan, dia phuong cé lién quan trén dia ban tinh An Giang.

2. Muc dich

a) Pam bao sy li€ém chinh, van minh, chuyén nghiép, phu hgp véi nghia
vu va trach nhiém cia can bd, cong chirc, vién chirc; 1a co s¢ dé can bd, cdng
chtc tu dudng, rén luyén ban than, nang cao y thuc trach nhiém trong thuc thi
cong vu, gop phan dau tranh phong, chong tham nhiing, lang phi va cac biéu
hién ti€u cuc khac; dong thoi thuc hién viéc gidm sat, ddnh gid dao duc can bo,
cong chuc, vién chirc, 1am can cur dé co quan, nguoi dung dau xem xét, quyét
dinh xé&p loai, khen thudng, ky luat doi voi can by, cong chirc, vién chirc theo
quy dinh cua phép luat.

b) Xay dung hinh anh d6i ngli can bg, cong chirc, vién chirc chuyén
nghiép, trach nhiém, ky luat, ky cuong, than thién va tan tinh phuc vu nhan dan.

3. Quy tic chung

Cén bg, cong chuc, vién chirc phai thuc hién nghiém tac, déy du cac quy
dinh vé nghia vy, trdch nhi€ém ctia minh theo quy dinh cia Luat Can bg, cong
chuc, Luat Vién chirc, Luat Phong, chong tham nhiing, Luat Ti€p cong dan, cac
van ban phap luat khac c6 lién quan va quy dinh cia nganh.

Piéu 2. V& chuin muc dao dirc ciia cong chire, vién chirc

1. Tinh than, thai d6 1am viéc cua can bd, cong chirc, vién chirc

a) Phai san sang nhan va nd lyc hoan thanh tdt moi nhiém vu duoc phan
cong. Tam huyét, tan tuy, gwong mau lam tron chirc trach, nhiém vy dugce giao.

b) Phai c6 ¥ thic to chtc ky luat; sir dung c6 hiéu qua thoi gian 1am viéc;
trdnh 1am viéc qua loa, dai khai, kém hi¢u qua; nghiém chinh chap hanh ndi quy,
quy ché cua co quan, to chtc; chi dong phoi hgp trong thuc hién nhi€ém vy,
cong vu.
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¢) Khong duoc gdy kho khan, phién ha, voi vinh, kéo dai thoi gian xu ly
cong viée cua co quan, to chirc va ngudi dan; khong thd o, vo cam, thiéu trach
nhiém trudc nhitng khé khan, birc xtic ciia nguoi dan.

d) Can bd, cong chirc, vién chirc lanh dao phai cong tdm, khach quan
trong st dung, danh gia can bo, cong chirc, vién chic thudc quyén quan ly;
khong lgi1 dung vi tri cong tac dé bd nhiém nguodi than quen; chu dong xin thoi
giit chire vy khi nhan thay ban than con han ché vé ning luc va uy tin.

2. Chuan muyc trong giao tiép, ng Xt cia can by, cong chirc, vién chuc

a) Trong giao tiép voi nguol dan, can bg, cong chuc, vién chuc phal ton
trong, lang nghe, tan tinh hudng dan vé quy trinh xir 1y cong viéc va giai thich
can k& nhiing thac mic cua nguoi dan. Thuc hién “4 xin, 4 luén”: xin chao, xin
161, Xin cam on, xin phép; ludén mim cuoi, ludn nhe nhang, ludn léng nghe, luén
giup do.

b) Pbi voi dong nghiép, can bd, cong chic, vién chic phai co tinh than
hop tac, tuong trg trong thuc hién nhiém vu, cong vu; khong bé phai gy mat
doan két noi bd cua co quan, t chuc.

c) Déi voi 1anh dao cap trén, can bo, cdng chuce, vién chirc phai tudn thu
thtr bac hanh chinh, phuc ting su chi dao, diéu hanh, phan cong cong viée cua
cap trén; khong trén tranh, thoai thac nhiém vuy; khong ninh bo lay long vi dong
co khong trong sang.

d) Can bg, cong chuc, vién chue gitr chirc vu lanh dao, quan ly khong
dugc duy y chi, ap dat, bao thu; phai ton trong, lang nghe ¥ kién cta cap dudi;
guong mau trong giao tiép, tng xu.

3. Chuan muc vé dao durc, 161 song cua can b, cong chirc, vién chirc

a) Can b9, cong chirc, vién chirc phai khong nging hoc tap, tu dudng, rén
luyén vé dao dtrc, 16i sbng. Thyc hién can, kiém, liém, chinh, chi cong vo tu;
trung thuc, gian di, théng than, chan thanh; khong co biéu hién co hdi, séng ich
ky, ganh ghét, d6 ky.

b) Can bd, cong chirc, vién chirc khong dugc danh bac, sa vao cac t€ nan
xa hoi; khong duoc st dung dd udng cé con trong thoi gian lam viée va gio nghi
trura; hat thude 14 dung noi quy dinh; phai tuan thu ky luat phat ngén, khong sir
dung mang xi hoi dé khai thac, tuyén truyén cac thong tin chua dugc kiém
ching, phién dién, mot chiéu anh huodng dén hoat dong cong vu.

c) Can b, cong chirc, vién chtrc phai tuan tha chudn myuc dao duc gia
dinh va xa hoi, thuan phong my tuc, truyén thong van hoéa tot dep cua dan toc;
khong mé tin di doan va c6 nhitng hanh vi phan cam khi tham gia 1€ hoi.

4. Trang phuc cta can bg, cong chure, vién chirc

Khi thyc hi¢n nhi¢m vy, cén bg, cong chuc, vién chirc phai an mac gon
gang, lich sy, di giay hodc dép c6 quai hau. Trang phuc phai phu hop véi tinh
chat cong viée, dic thu trang phuc ctia nganh va thuan phong, my tuc ciia dan
toc. P6i véi nhitng nganh c6 trang phuc riéng thi phai thyc hién theo quy dinh
cta nganh.
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Piéu 3. Trach nhiém ciia ngwoi ding diu cic co quan, don vi, dia
phuong

1. C4c so, ban, nganh tinh, Uy ban ban nhan dan cé&c x&, phuong, dic khu
can ctr ndi dung chuan muc dao dirc can bo, cong chuc, vién chic lam viée tai
Trung tdm Phuc vu hanh chinh cdng cac cAp dé danh gia, binh xét thi dua hang
nam cho can b, cong chirc, vién chiic cua co quan, dia phuong.

2. Trong qua trinh thyc hién, néu c6 vuéng mic cac so, ban, nganh va dia
phuong phan anh vé Uy ban ban nhéan dan tinh (qua S& Noi vu) dé tong hop bao
c4o Uy ban ban nhan déan tinh xem xét, diéu chinh./.
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